Frequently Asked Questions

Q: Will there be concessions at the event?
A: Yes, the Lucky Clay's Five Stand will be open and serving beer, wine, and food items. Please note
that outside food and beverages are prohibited.

Q: What if the event is cancelled or postponed?
A: In the event of inclement weather the event will be cancelled and you will receive an email
notification and be refunded.

Q: Can | show my ticket on my phone at the door or do | need to have a physical ticket?
A: Printing of tickets is not necessary. Please have your digital ticket accessible for scanning as you
approach the entrance.

Q: At what age does a child need a ticket?
A: Children 13 and older must have a ticket in order to enter the event.

Q: What time do the doors open?
A: Doors open at 5pm. The concert begins at 7pm and ends at 9pm.

Q: Where should | park and is parking free?
A: Parking is free. Parking assistants will be stationed to assist you.

Q: Do you have appropriate parking for individuals with medical conditions?
A: We will provide disability-accessible parking and we will provide shuttle services.

Q: Are pets allowed?
A: Pets are not allowed.

Q: Can | purchase tickets at the door/gate/entrance?
A: Yes, tickets can be purchased at the event for $20.

Q: Is there an age limit or are there ID requirements to enter the event?
A: There is no age limit for this event. ID is required to purchase alcoholic beverages.

Q: How can | get event updates in case there are weather or traffic delays or other problems that
could affect the event?
A: Follow us on Instagram and Facebook @JuneberryRidgeNC for updates related to the event.

Q: Where is Juneberry Ridge located?
A: We are located at 40120 Old Cottonville Rd, Norwood, NC 28128.

Please note that the Hardy Creek Bridge is CLOSED*

*If you're arriving southwest from Cottonville Road, continue straight
toward Hinson Road. Take a right at Hinson Road and then take a left
on Old Cottonville Road. The entrance to Juneberry Ridge will be on
your left.




